
Visually Effective

House of Flags is the UK’s leading supplier of flags, 
flagpoles and visually effective displays.

With our extensive experience, a wide range of 
materials and the latest printing technology, we are able 
to help businesses to make an impression, with eye-
caching and high impact promotional solutions.

From design and print at our Cambridgeshire site, to 
installation and maintenance across the UK, your flag, 
flag pole, banner, building wrap and promotional display 
order will be managed with care from start to finish.

If you are unable to find the right product you require, 
please do not hesitate to contact our sales support 
team who will be happy to assist.

CARING FOR YOUR FLAGS



Flag Etiquette 

Flags should take the following ranking:

Your own national flag

Foreign visitors national flag

Corporate flags or flags bearing logos

Any other flags

National flags must not be flown from the same flag pole  
as this suggests that the higher has conquered the lower

Ranking of Flag Poles 
Should you have more than one pole of the same height, the rightmost flag 
pole with your back to the building is the most important. 

If one flag pole is taller, no matter where it is positioned it becomes the most 
important. The most important flag poles bear the national flag then follow 
rank as above.

Pollution 
The dyes used in the manufacturing process are all tested for UV stability. 
However, salt and direct sunlight can have an adverse effect on colour.

Air pollution will cause white areas of a flag to become grey over time. At 
present there is no way to prevent this discolouration.

Flag Care 

Damage 
Damage to flags and flagpoles is often caused in windy conditions. Lowering 
your flag in adverse weather can prolong the flags life.

Ensure that the halyard is taut at all times to reduce the risk of damage.

Storage 
Always hang your flag and allow it to dry fully before storing. Flags should be 
stored in a dry and ventilated environment and a proprietary moth repellent 
should be used if storage is prolonged.

Washing and Repair 
Flags can be washed in a normal household washing machine on a 40 degree 
wash with normal detergent. Do not use soda or bleaching alkali.

Fraying flags can often be trimmed back and re-hemmed, with the addition of 
anti-fray material to prolong the life of the flag.

Life Expectancy of Flags 
The life expectancy of a flag is impossible to predict as it is dependent on 
climatic conditions and hours of flying. Since most flags are either an act of 
courtesy (national flags) or for branding (company flags), it is best to have them 
in top condition by maintaining and changing them regularly.

Flags should be lowered in adverse weather conditions such as:
Freezing temperatures, strong winds exceeding 25mph (force 6 strong wind 
on the Beaufort scale), Heavy or prolonged rain, causing the flag to become 
waterlogged. Failure to lower flags in these conditions may result in damage to 
the flag and failure of the pole.
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